From: Patricia Birren-Wilsey

To: Microsoft ATR
Date: 1/7/02 7:13pm
Subject: Shameful Abuse of Microsoft

As a discriminating consumer, | would like to see an end to the Anti-Trust abuse in which Microsoft has
so long been ensnared.

We should applaud, rather than condemn, Microsoft, who has so steadfastly provided handsome
compensation to so many, as a result of superb design, marketing and distribution.

I say, leave Microsoft alone, so it more continue, without distraction of chastisement and penalty, to
represent itself as a glowing illustration of American Capitalism!

Patricia Birren-Wilsey
Winnetka, California 91306
818-718-6390

CC: Jerome Birren,Kerry Penn,Daniel Licon
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